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General process and procedures to be implemented in 
the investigation of cases of suspected malpractice 
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Definition of an Adverse Effect   
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Action following an investigation  
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Forms & evidence emailed to 
ILMRegulation@i-l-m.com

Centre staff suspected

Appendix 3 – Suspected centre 
staff malpractice/maladministration 

completed

Learner suspected
Appendix 2 – Suspected 
learner malpractice Form 

completed

Appendix 1 – Notification form checklist completed

Malpractice/Maladministration suspected
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Appendix 1 – Notification form checklist 
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Appendix 2 – Suspected learner malpractice 
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Appendix 3 – Suspected centre staff 
malpractice/maladministration 
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Appendix 4 – Centre Investigation Report    
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Continuous Improvement  

Further Information and/or Glossary  

• 

• 

• 
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