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Document Change History
Changes to specific sections of the document are listed below:
Scope
Page No

Change

5

Provides definition(s) of RPL

Section 1 – ILM Policy – Centre Requirements
Page No

Change

6

Sets out ILM requirements for Centres to have an
RPL Policy in place

Section 2 – ILM Guidance to Centres and Providers when developing an RPL
Policy
Page No

Change

7

Provides guidance and suggestions to centres on the
content of an RPL Policy
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Scope
ILM is the UK’s leading provider of leadership, management and coaching
qualifications, and a City & Guilds Group Business. ILM offers a specialist suite of
qualifications ranging from Level 2 to Level 7, which are awarded by The City and
Guilds of London Institute. ILM also specialises in assessment, learning content, and
the accreditation of high quality training in the fields of leadership, management and
coaching.
This policy applies to prospective and existing ILM Centres offering ILM qualifications.
It provides a definition of RPL and information which will be useful for centres and their
learners.
This ILM policy is provided for two purposes – to set out the requirements for centres to
have an RPL Policy in place and to provide some guidance on how you might develop
and structure your own policy statement.
RPL is the preferred term which ILM have chosen to use; some centres may refer to
this as APEL.
This policy supersedes and replaces the ILM Recognition of Prior Learning Policy and
toolkit October 2012.
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Definitions
Recognition of Prior Learning (RPL) is an assessment process which makes use of
evidence of a learner’s previous achievements, knowledge, understanding or skills they
already possess to demonstrate competence or achievement against a unit or
qualification. Through the RPL process, evidence of a learner’s previous achievement
(learning) is assessed against the learning outcomes and assessment criteria of a unit.
The definition of RPL is quite specific and relates to assessment of experience,
knowledge, understanding or skills leading to the award of credit. Assessment for RPL
is conducted against the learning outcomes and assessment criteria of a unit and is
subject to exactly the same internal and external quality assurance requirements as
any other kind of assessment.
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Section 1 - Requirement for Centres to have an
RPL Policy
Recognition of Prior Learning (RPL) is a method of assessment [which leads to the
award of a qualification or unit] that considers whether learners can demonstrate that
they can meet the assessment requirements for a qualification or unit through
knowledge, understanding or skills they already possess and rather than through a
course of learning. RPL enables recognition of achievement from a range of activities.
Provided that the assessment requirements of a given unit or qualification have been
met, the use of RPL is acceptable for accrediting a unit, units or a whole qualification.
Partial unit completion is not acceptable. Evidence of learning must be:
Valid - Does the evidence genuinely demonstrate that the demands of the learning
outcome(s) and assessment criteria have been met?
Authentic - Is the evidence being examined is genuinely the work of the learner.
Reliable - The evidence obtained through RPL should be such that an assessor would
arrive at the same assessment decision, were the assessment to be repeated.
Sufficient - There must be enough evidence to fully meet the requirements of the
learning outcome, or learning outcomes being considered. If there is insufficient
evidence to fully meet requirements, then evidence obtained through RPL must be
complemented by additional evidence gained through other suitable assessment
method(s) before requirements/outcomes can be said to have been met.
ILM encourages the use of RPL where it is of value to centres and learners.
All centres are required to have their own policy and process for RPL and to
ensure that all staff within the centre are familiar with the content.
Underlying principles of RPL
The centre is responsible for RPL assessment and claiming credit. There is no
difference between achievement of the required standards by RPL and achievement
through a formal programme of study.
Where appropriate RPL can be used to claim credit for a learners achievements. This
process can give them either a part or full qualification irrespective of how their skills
and knowledge were learnt. Content as well as assessment can be used as RPL. This
recognises that learning occurs in many different contexts as well as from formal
learning or training or from the work place. Assessment of the learning must be valid
and reliable to ensure the integrity of the award of unit(s) and the evidence gathered
needs to meet the requirements of the unit, or part of unit, that the evidence is being
used for.
A learner can RPL Evolve test results but they must have undertaken the Evolve
assessment in the first instance.
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Section 2 – Guidance for ILM Centres and
Providers in developing an RPL Policy and
Process
Process
Centre policy should detail the RPL process and should state that its purpose is to
enable the learner(s) to record and assess their knowledge, understanding and skills
acquired from their work experiences and training against the requirements of a
qualification.
Centre policy should state that learner(s) can do this using a range of evidence
including, for example a CPD log, a portfolio of evidence put together by the learner
showing the prior learning undertaken or evidence of their learning for example, having
completed an assessment (non-ILM). The policy should state that the requirements are
that the evidence can be 100% mapped to the ILM assessment criteria. This piece of
assessment would have been assessed and internally quality assured.
Key roles in the RPL Process
Centres wishing to use this process with their learners must ensure that it is carried out
by staff with the relevant expertise to meet the requirements of the delivery and
assessment for the qualification they are working with. The policy should state the
requirement’s for staff involved in the RPL process:



Occupationally competent assessors will assess if the evidence fully meets the
assessment requirements of the unit within the qualification, record the
assessment process and then record their judgement
An occupationally competent IQA must carry out a final internal quality
assurance check in order to ensure validity and consistency in the assessment
judgements and record their findings.

The RPL Process
The centre policy should outline the steps to be taken when using RPL. These may
include the following:







Induction of learner(s) into the requirements of Recognition of Prior Learning
Pre-assessment – advice, support and mentoring for gathering of evidence
Assessment of evidence against unit standard by a competent assessor
Feedback to the Learner following the assessment process
IQA of the assessment process
Claim of Credit from ILM.

Further guidance can be obtained from your regional Quality and Compliance Manager
(QCM).
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Outcome
If individuals can produce relevant evidence, that meets the requirements of the
qualification then, recognition can be given for their existing knowledge, understanding
or skills.
If an individual can meet all the learning outcomes and assessment criteria in a unit,
then they can claim credit for that unit solely on the basis of their RPL achievement.
If however, evidence from RPL is only sufficient to cover one or more learning
outcomes, or to partly meet the need of a learning outcome then additional work must
be undertaken by the learner. All assessment criteria must be met in order for an
assessment decision to be reached.
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Continuous Improvement
The ILM Quality and Regulatory Group monitor this policy and any associated feedback
and ensure that the ILM Standard is maintained to ensure our qualifications and
programmes are accessible to all whilst maintaining quality in implementation. This
policy shall be the subject of a three year review cycle or as necessary.
Every effort has been made to ensure that the information contained in this publication
is true and correct at the time of going to press. However, ILM’s products and services
are subject to continuous development and improvement and the right is reserved to
change products and services from time to time. ILM cannot accept liability for loss or
damage arising from the use of information in this publication.
If you have a complaint, or any suggestions for improvement about any of the services
that we provide, please email: customer@i-l-m.com
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About ILM
ILM is the UK’s leading provider of leadership, management and coaching
qualifications, and a City & Guilds Group Business. ILM offers a specialist suite of
qualifications ranging from Level 2 to Level 7, which are awarded by The City and
Guilds of London Institute. ILM also specialise in assessment, learning content, and
accreditation of training.
We believe that great leaders can come from anywhere. With the right support, anyone
can grow and develop to make a real difference to their team and organisation. Which
is why we help individuals from all levels to realise and apply their potential, so that the
organisations they work for can reap the benefits.

City and Guilds Group
ILM is a City & Guilds Group Business. Together, we set the standard for professional
and technical education and corporate learning and development around the world,
helping people and organisations to develop their skills for personal and economic
growth.
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Useful Contacts
ILM Customer Service
General enquiries
Events enquiries
International enquiries

E: customer@i-l-m.com

Complaints and feedback
Complaints and feedback

E: customer@i-l-m.com

ILM Regulation and Compliance
Reporting malpractice/maladministration
Reporting incidents of plagiarism
Lodging appeals

E: ILMregulation@i-l-m.com

ILM Assessment
Lodging Enquiries
Requests for Special Consideration
Request for Access Arrangements

E: ilmassessmentpolicy@i-l-m.com
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Copyright
Published by ILM.
ILM is a City & Guilds Group Business. The City and Guilds of London Institute.
Incorporated by Royal Charter. Founded in 1878. Registered Charity in England and
Wales 312832 and in Scotland SCO39578. © The City and Guilds of London Institute.
This content in this document is copyright © The City and Guilds of London Institute
[2018].
The content in this document, may not be copied, reproduced or distributed without the
prior written consent of The City and Guilds of London Institute, except that:
1. candidates studying for an ILM or City & Guilds qualification may photocopy this
document free of charge, for the purposes of personal study, when working towards
an ILM or City & Guilds qualification
2. approved City & Guilds and/or ILM centres and providers may include a PDF
version of this document on their internal intranets, provided that centre staff may
only make copies of the document for the purpose of teaching candidates working
towards an ILM branded or City & Guilds qualification
The Standard Copying Conditions also apply and can be found on the City and Guilds
of London Institute website http://www.cityandguilds.com/help/copyright

ILM
No 1 Newlands Court
Attwood Road
Burntwood
WS7 3GF
T +44 (0) 1543 266867
E customer@i-l-m.com
www.i-l-m.com
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